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Dear Friends 

Life at SCRATCH continues to be as busy as ever with an increased 
need for our services across the region as the credit crunch 
continues to affect more and more people.   
 
Fortunately, we have not yet noticed a drop in the amount of 
furniture being offered, but there is certainly less white goods 
available to us.  Our assumption is that people are not replacing appliances unless they are 
broken, at which point they may not be of any use to us as they would be too costly to repair.  If 
you do hear of anyone with working appliances that they no longer require, please ask them to 
contact us and we would be happy to collect and ensure that they are re-used wherever possible. 

 
You can read about the number of deliveries we 
were able to make through the Dorcas Project last 
year elsewhere in this newsletter. 
 
Our new lorry (pictured left) arrived in March and 
has been put to very good use in collecting and 
delivering furniture and white goods as well as 
carrying out emergency removals in Southampton 
and Winchester. 
 

One of the impacts of our work is the reduction in the number of items being sent to landfill.  In 
the last year ending March 2009, we were able to divert in excess of 111,600 kg of furniture and 
127,000 kg of white goods, which does mean that the projects have a very beneficial 
environmental impact which we hope will continue in the years to come. 
 
Funding continues to be an issue for us, with less grant funding being obtainable at present  -  we 
are just not new enough any more!  So, those who financially  support us on a regular basis are 
even more important to us at the present time.  The lack of grant funding has resulted in some of 
the increases in charges that you will read about elsewhere. 
 
Mike Smith     Annette Davis 
General Manager   Administration Manager 
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We are very grateful to those who 
financially support the work of SCRATCH 

on a regular basis.  Could you gift aid 
your donation if you don’t do so already? 

(you must be a UK tax payer). 

If donations are gift aided we can reclaim 
an additional amount from the 

government (currently 28%) which is 
obviously a great help to us. 

If you are unsure of the status of your 
giving, please contact Annette at the 

SCRATCH office who will happily check 
for you and send you a form if 

appropriate. 

It is also important to remember to inform 
us if you no longer pay tax so that we can 

change our records. 
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Chris Davis receiving his MBE at the Palace  
on 28 May 2009 
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During the year ending March 2009, we were 
able to make a total of 332 deliveries of 
domestic appliances to individuals and 
families in Southampton and Southern 
Hampshire. 
 
We have been able to keep the cost of 
appliances the same as last year: - 
 
Electric Cooker  £50  
Washing Machine  £75  
Fridge    £35  
Fridge Freezer  £45  
Tumble Dryer  £35 
 
We are experiencing a shortage of many 
items which does result in us having a waiting 
list, which is obviously a concern to those who 
may be in desperate need.  If you know of 
any available items, please let us know. 

W e  h a v e 
continued to 
w o r k  w i t h 
Relief In Need, 
s u p p l y i n g 
items free of 
c h a r g e  t o 
clients living in 
the city centre parish area.  Also, we received 
an amount of money from St Martin’s in the 
Field BBC Radio 4 appeal which enabled us 
to supply free appliances to referred clients 
within Southampton.  This was all used within 
4 weeks and  unfortunately, there is currently 
no other funding available which does mean 
that either the referral agents or the clients 
have to meet the cost of the appliance. 
 
My client was quite overwhelmed by your 
help.  She cooked her first shepherd’s pie for 
years – tasted fantastic.  Support Worker 
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Southampton City and Region Action to Combat Hardsh ip (SCRATCH) 

Unit 3, 1 - 16 Hollybrook Road, Shirley, Southampton, SO16 6RB 
Tel: 023 8077 3132                       Fax: 023 8077 7040  

E-mail - annette@scratchcharity.co.uk  
www.scratchcharity.co.uk 

 
Southampton City and Region, Action to Combat Hardship is registered as a Limited Company, Number 3830305 

Registered in Cardiff.  Registered Charity Number 1078344 
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Can we send future newsletters to you by e-mail?  This method 
does help to reduce our printing and postage costs. 
 
Please e-mail annette@scratchcharity.co.uk if this would be 
convenient for you.  Please remember to quote your name and 
postal address so that we can amend our records.  Kindly also 
let us know if you change your e-mail address.  Thank you. 
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